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OBJECTIVES

At the end of this session, the learner will be able to:

ſUnderstand the reason behind following the PHIN 
guidelines

ſReview the Communications Request form and the 
focus on the message recipients as a part of the 
continuity of operations

ſUnderstand the legal issues around emergency 
messaging

ſReview Communicator 4.5 functions



Communicator 4.5 OVERVIEW
ÅLogin screen

ÅLADHHOPHREG (Regions)/Password updates

ÅContacts

ÅCustom fields

ÅGroups

ÅStatic vs. Dynamic Groups

ÅMessages

ÅCommunications Request Form

ÅScenarios

ÅCall Flow (desired responses to messages)

ÅReports

ÅCan set to send automatically after the scenario

ÅSecurity Users



Communicator! NXT Contacts



Communicator 4.5 Creators

Creators ð

Regional Tactical Communications staff are all assigned 
the security access of ñCreatorò in Communicator! NXT 
4.5.0 and can do everything in the system, except 
modify/assign Security Users in the Settings tab.

Creators can:
ÅAdd/edit contacts and groups
ÅCreate messages
ÅCreate/activate scenarios
ÅView reports on the scenarios

When creating new scenarios and groups, be sure to 
allow your back-ups to view and modify them.





Communicator 4.5 Messages

Messages ð

Communication Request Form
ÅHave to fill -out this form before every message
ÅMust get messages approved
ÅKeeps record of messageðdate and time
ÅWhich groups will get the message
ÅKnow your target audienceðthink about 

continuity of operations if appropriate
ÅKnow desired outcome of message

ÅApproval of wording of the message





Communicator 4.5 Messages

Wording of Messages using PHIN guidelines ð
Å In the first line of an email, click the Auto Text button to the side of the 

message body text box and click StartDate then click the Insert button 
then space and click the Auto Test button again and click StartTime
then the Insert button.

Å Make sure to have the following sentences at the beginning and end of 
the message if it is a drill or exercise message:
Å ñThis is a test. This is an exercise. This is only a test.ò

Å Make sure the first sentence of the body of the message (after the test 
sentences) is, ñThis is a message from the Office of Public Health 
Region (Fill -in Region Number) .ò






